1. CAc ndi dung hé thdng c6 thé phan hdi

HUONG DAN SU DUNG CHATBOT

STT Noi dung STT Noi dung
1 Gidi thi¢u Trung tdm 7 Danh sach dy thi
2 Danh sach quy dinh 8 Két qua thi
3 G161 thi€u khoa hoc 9 Tra ctru chung nhan da cfip
4 Chuong trinh cac khoa 10 bang ky tham gia khoa hoc
5 Lich khai giang 11 Hoc phi
6 Lich thi

2. Cac tir khoa quan trong

STT Tur khéa STT Tw khoa
1 dia chi trung tam 11 16p ud cntt ndng cao
2 s6 dién thoai trung tim 12 16p n4 ctut
3 facebook 13 xem danh sach du kiém tra
4 quy dinh 14 xem két qua kiém tra
5 hoc phi 15 xem thdng tin chimg nhan di cip
6 lich khai giang 16 diéu kién du thi
7 16p toeic ctut 17 diém danh
8 16p bl ctut 18 bao luu
9 16p a2 ctut 19 cam thi
10 16p ud cntt co ban 20




3. Cac cau héi thwong gap

1 Cho t6i théng tin danh sach quy dinh ddi v6i hoc vién
2 Thong tin dia chi trung tam

3 S6 dién thoai trung tam

4 Thong tin facebook cua trung tam

5 Thong tin chuong trinh hoc

6 Thong tin lich khai giang

7 Lich thi nhu thé nao

8 Xem danh sach thi cac khoa

9 Xem két qua thi cac khoa

10 Xem ching nhan da cip cac khoa

11 Hudng dan ding ky hoc

12 Hoc phi cac khoa bao nhiéu

13 Gi061 thiéu thong tin khoa hoc
14 Diéu kién bao luu nhu thé nao
15 Diéu kién cAm thi nhu thé nao

16 Hoc bao lau thi

17 Thi lai dong bao nhiéu tién

18 Khung gi¢ hoc cac khoa

19 Thoi gian lam vi¢e cua trung tdm

20 Ping ky roi dong tién ludn hay sao

21 Ho so dang ky gom co gi




